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“The Lost Art of Empathy”
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2. The Interpersonal Reactivity Index
https://umich.qualtrics.com/jfe/form/SV bCvraMmZBCcov52?SVID=

3. Researchers found a significant (30-40%) decrease in empathy levels from 1979 to 2009,
and sharp decrease from 2000 to 2009.

Konrath, S. H., O'Brien, E. H., & Hsing, C. (2011). Changes in dispositional empathy in American college students over time: A meta-
analysis. Personality And Social Psychology Review, 15(2), 180-198.
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5. MIRROR NEURONS: Neurons that fire both when an animal acts and when the animal
observes the same action performed by another (Rizzolatti).
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8. EMPATHY GAPS: physical pain vs. emotional pain

Nordgren, L. F., Banas, K., & MacDonald, G. (2011). Empathy gaps for social pain: Why people underestimate the pain of social
suffering. Journal Of Personality And Social Psychology, 100(1), 120-128.

9. Social Support & Geographical Slant
Schnall, S., Harber, K. D., Stefanucci, J. K., & Proffitt, D. R. (2008). Social support and the perception of geographical slant. Journal Of
Experimental Social Psychology, 44(5), 1246-1255.
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