Psychology of Chesed
Rabbi Dr. Mordechai Schiffman

Part 1 - Defining Psychology
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Part 2 - Smart Chesed: Social Intelligence and Prosocial Behavior
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Part 3 - Irrational Chesed: Avraham and Rivka
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Part 4 - Motivation
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Part 5 - Intentions
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Part 6 - The Role of Empathy
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Psychology of Chesed - Supplemental Handout
1) DEFINITION OF PSYCHOLOGY

A) American Psychological Association (APA) - http://www.apa.org/support/about-apa.aspx
“Psychology is the study of the mind and behavior.”

B) Myers, D. G. (2011). Myers psychology for AP*. New York, NY: Worth C) COGNITIVE BEHAVIOR
THERAPY TRIANGLE

To encompass psychology’s concern with observable behavior and with inner thoughts
and feelings, today we define psychology as the science of behavior and mental processes.
Let's unpack this definition. Behavior is anything an organism does—any action
we can observe and record. Yelling, smiling, blinking, sweating, talking, and ques-
tionnaire marking are all observable behaviors. Mental processes are the internal,
subjective experiences we infer from behavior—sensations, perceptions, dreams,
thoughts, beliefs, and feelings.

A) Kihlstrom, J. F., & Cantor, N. (2000). Social intelligence. In R. J. Sternberg, R. J. Sternberg (Eds.) , Handbook of
intelligence (pp. 359-379). New York, NY, US: Cambridge University Press.

2) PROSOCIAL BEHAVIOR AND INTELLIGENCE

Cognition of behavioral units: the ability to identify the
internal mental states of individuals;

Cognition of behavioral classes: the ability to group
other people’s mental states on the basis of simi-
larity

Cognition of behavioral relations: the ability to inter-
pret meaningful connections among behavioral
acts;

Cognition of behavioral systems: the ability to interpret
sequences of soclal behavior;

Cognition of behavioral transformations: the abjlity to
respond flexibly in interpreting changes in social
behavior; and

Cognition of behavioral implications; the ability to
predict what will happen in an interpersonal
situation.

B) Eisenberg, N., & Mussen, P. H. (1989). The Roots of prosocial behavior in children (p. 108) . Cambridge, England.

Before we help others, act considerately, or donate to charity, we have
to perceive and interpret a situation and make inferences about others’
feclings. We also evaluate their needs and desires and decide which
actions will be most effective and beneficial to them. Finally, we must
formulate and execute & plan for prosocial action. In short, mature pro-
soctal action involves several fundamental cognitive processes: percep-
tion, reasoning, problem solving, and decision making

C) Eisenberg, N., Spinrad, T. L. and Knafo-Noam, A. 2015. Prosocial Development. Handbook of Child Psychology and Developmental
Science. 3:15:1-47.

“[T]he emergence of sociocognitive skills appears to be correlated with the emergence of sympathy and prosocial
behavior. In addition, theorists have frequently argued that sociocognitive skills such as perspective taking and moral
reasoning foster prosocial responding... Because cognitive abilities may underlie the ability to discern others’ needs or
distress as well as the capacity to devise ways to respond to others’ needs, it would be logical to also expect some
relation between measures of intelligence and prosocial responding, particularly prosocial behavior involving
sophisticated sociocognitive skills. Indeed, often investigators have obtained modest to moderate positive correlations
between measures of intelligence (e.g., |1Q, vocabulary or reading skills, language development, developmental level) or
grades and prosocial behavior or sympathy...”



“Numerous investigators have examined the decoding of others’ emotions and an understanding of others’ mental
states as predictors and correlates of children’s prosocial behavior and empathy-related responding... [T]he term
perspective taking is used to refer to the ability to engage in any of these processes when they result in knowledge
about others’ internal states. Researchers often but not always have found a positive association between perspective
taking (broadly defined) and prosocial behavior...

3) MORAL REASONING AND MOTIVATION
A) Gregory, R. J. (2016). Psychological testing: history, principles, and applications. Boston: Pearson.

Table 9.5 Kohiberg's Levels and Stages of Moral
Development
Level 1 Preconventional
)
Level 2 Conventional
i
Level 3: Postconventional or Principled
e ’ ) U
I
¢ 1 y [ }
{or
SOURCE

B) Eisenberg et al. (2015)

“Research on moral reasoning, especially prosocial moral reasoning, and attributions about moral behaviors and
emotions tend to be modestly related to children’s prosocial behavior, suggesting that moral cognitions often contribute
to prosocial behavior.”

4) Empathy and Prosocial Behavior

A) Batson, C. D. (2010). Empathy-induced altruistic motivation. In M. Mikulincer, P. R. Shaver, M. Mikulincer, P. R. Shaver
(Eds.), Prosocial motives, emotions, and behavior: The better angels of our nature (pp. 15-34). Washington, DC, US:
American Psychological Association.

“The empathy-altruism hypothesis claims that empathic concern felt for a person in need produces altruistic motivation
to relieve that need. But three possible self-benefits of empathy-induced helping have been identified, producing three
egoistic alternatives: (a) aversive-aroused reduction—reducing the empathic concern caused by witnessing another in
need; (b) punishment avoidance—avoiding empathy-specific material, social, and self-punishments; and (c) reward
seeking—gaining empathy-specific material, social, and self-rewards. Advocates of the empathy-altruism hypothesis do
not deny that relieving the empathy-inducing need is likely to enable the helper to reduce aversive arousal, avoid
punishments, and gain rewards. However, they claim that these benefits to self are not the ultimate goal of empathy-
induced helping, only unintended consequences. Advocates of the egoistic alternatives disagree. They claim that one or
more of these self-benefits is the ultimate goal of the motivation to help produced by empathic concern”

B) Eisenberg et al. (2015)

A causal relation between empathy or sympathy and prosocial behavior has been presumed to exist both within specific
contexts and at the dispositional level (i.e., people with a dispositional tendency toward empathy/sympathy are
expected to be relatively altruistic in general). Empathy may often evoke sympathy, and sympathetic concern is
expected to motivate other-oriented behavior, including altruism... In contrast, personal distress is viewed as involving
the egoistic motivation of alleviating one’s own distress; therefore, it is expected to motivate prosocial behavior only
when the easiest way to reduce one’s own distress is to reduce the other’s distress (e.g., when one cannot easily escape
contact with the empathy-inducing person; Batson 1991).... In summary, research findings are consistent with the
conclusion that sympathy and sometimes empathy (depending on its operationalization) are positively related to
prosocial behavior.
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